Hi Christine,

We are very pleased to have chosen you as our realtor.

"Our house" listed, sold and closed in less than two months.

My sister, brother-in-law and | interviewed three realtors - two whose "Sold" signs were in the
neighbourhood and one whom | had met previously. (Your name was familiar from cards
delivered to the door, and from my own neighbour who had unwittingly recommended you.) You
came to interview on very short notice, looked at the property and gave detailed instruction on
decluttering and showing each room long before we had signed a contract. We chose you
because of your professional presentation, your residence and focus in the area, and your
personality which we also felt would make buyers and their agents co-operative.

Your advice and leadership was apparent in everything. We followed your decluttering and
showing instructions and did not hire a "fluffer". Your photographer did splendid work! Your
recommendation of providers for the home inspection, cleaning, window-pane replacement &

final emptying were excellent.

You were easy to contact and your husband Leo provided timely support. You explained
patiently the forms that | read & signed. You focused on our sale throughout - with different
tactics as time went on - and respected our choice. Finally, you negotiated a satisfying offer

which we were happy to accept!

Thank you for being our realtor! Writing this letter has made me realize how much gratitude we

owe to your great service.

I wish you well with Re/Max.

Sincerely,
K. Oakden




